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445 12th Street SW 
Washington, DC 20554 

AeelrJtM'Ffles 

NOV 10 2014 
Feeleraieem~, eomm~ 

Offlee Of ttte Secretary 

Re: WC Docket Nos. 10-90 and 14-93 and DA 14-1397; Connect America Fund Phase II 
Census Block Challenge 

Dear Ms. Dortch: 

Responding to the Public Notice issued by the Wireline Competition Bureau in the above
identified matter, 11 Cablevision Systems Corporation (' 'Cablevision") hereby submits the 
attached Form 505 and supporting documentation responding to challenges entered by FairPoint 
Communications and CenturyLink that 20 census blocks in New Jersey and New York are 
unserved by Cablevision as an unsubsidized broadband service provider and thus potentially 
eligible for Connect America Fund ("CAF") Phase II support. To the contrary, each of the 
challenged census blocks identified in the attached certification and documentation is actually 
currently served by Cablevision and therefore ineligible for CAF support under Commission 
rules. 

Both FairPoint and CenturyLink base their challenges to Cablevision-served census blocks solely 
on an analysis conducted by a third-party vendor, GeoResults, that they say demonstrates that 
only the ILEC is currently providing telephone service in each identified census block. As 
demonstrated by the evidence provided by Cablevision, this is not accurate in many locations, 
where Cablevision is indeed currently providing voice service to one or more active subscribers. 

In addition, the ILECs' analysis ignores the fact that the relevant criteria for determining whether 
a census block is served by an unsubsidized competitor like Cablevision is whether Cablevision 
offers and is capable of providing broadband and voice service in the census block, not whether 
it is currently providing a specific service to any particular customer. C . 'd Q· .;,-/ 

No. of op1es rec .___.._._.!____ ........... __ 

ListABCDE 

11 Replies Sought in Connect America Phase II Challenge Process, Public Notice, DA 14-1397 (Sept. 
26, 2014) ("Notice"). 

Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C. 
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A claim that no resident of the census block is currently subscribing to Cablevision's voice 
service is not conclusive of whether the service is currently offered or capable of being provided 
there ;Particularly in these rural areas in which the population of the census block is very 
small. Neither FairPoint nor CenturyLink submitted any evidence to suggest that Cablevision 
is not offering or capable of providing broadband and voice service in each of the questioned 
census blocks. 

In fact, Cablevision offers and is capable of providing both broadband Internet service and voice 
service meeting the Commission's CAF standards in each of the challenged census blocks listed 
on the attached Form 505. In support of this affirmation, Cablevision attaches the following 
evidence: 

Exhibit A: A declaration from a Cablevision official affirming that Cablevision offers and is 
capable of providing CAP-qualifying broadband and voice services in each census block listed in 
the Form 505. 

Exhibit B: Ma?s of Cablevision plant showing service is available in each of the challenged 
census blocks.3 

Exhibit C: Redacted copies of invoices for current or former Cablevision customers in 
challenged census blocks.41 

21 See id. at 4, n.19 (" [W]e conclude that low [population] density or high poverty in the blocks ... 
could provide a plausible explanation as to why a census block has access to service but no customers 
have taken advantage of it."). 
31 These maps are being submitted on a confidential basis, along with a request that they be withheld 
from public inspection under the Third Protective Order in WC Docket No. 10-90, et al. Connect 
America Fund, Third Protective Order, 27 FCC Red 10276 (2012). In addition to showing location of 
Cablevision aerial and underground network plant, the maps include delineation of the optical receiver 
boundary for the network, which encloses the area sufficiently close to a network node for Cablevision to 
typically be able to provide service within a reasonable amount of time without extraordinary effort or 
cost. For some challenged census blocks where the Cablevision plant was close to the boundary of the 
block, Cablevision asked mapping and geocoding experts Frontier GeoTek to confirm the location of 
Cablevision plant in the census block, which it has done on some maps by highlighting the Cablevision 
plant in the census block in yellow. 
41 As certified in the declaration in Exhibit A, "Cablevision 's network is constructed in a manner that 
allows any customer that can obtain video service to also be able to obtain broadband and voice service, 
upon request." Thus even invoices that do not show broadband or voice service nevertheless demonstrate 
that those services are available to that customer. With regard to challenged census blocks where no 
customer invoice was available, Cablevision is separately submitting a petition for waiver of the 
requirement that evidence of at least one current or past customer be provided for each census block. The 
Wireline Competition Bureau previously granted a large number of similar waiver petitions in the first 
phase of this challenge process, recognizing that low population density provides a reasonable 
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Exhibit D: Screen shots of Cablevision web-based advertising material and subscription 
information demonstrating Cablevision meets the speed, usage allowance, latency, and price 
criteria for the services provided.51 

We trust that upon reviewing this supporting documentation the Commission will deny the 
challenges raised by FairPoint and CenturyLink. 

Please contact the undersigned with any questions or need for additional information. 

Respectfully submitted, 

Isl Ernest C. Cooper 

Ernest C. Cooper 
Counsel for Cablevision Systems Corporation 

Attachments 

cc (via e-mail): Gilbert Smith, Wireline Competition Bureau 
Form505@fcc.gov 

explanation for the lack of a current or fonner customer in very rural areas such as those for which 
Cablevision submits its waiver petition. Sec Notice at 3-4. 
51 The Commission should note that neither CenturyLink nor FairPoint presented any evidence that 
Cablevision fails to meet any of these requirements in the challenged census blocks or elsewhere. 
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Filing Entity: Cablevision Systems Corporation 
FRN (if applicable): 0004504254 

Name of Person Filling Out Form: Ernest C. Cooper 
Mailing Address of Person Filling Out Form: Mintz Levin, 701 Pennsylvania Avenue NW, Washington, DC 20004 

Email Address of Person Filling Out Fonn: eccooper@mintz.com 
Phone Number of Person Filling Out Form: 202-434-7314 
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RHponse to O..Henc• 
', 

NJ CenllJMlik x 
340373710001031 NJ Cent•""' Ink x Ot-daration; Plant Map; Customer Invoice; Product lnfOf'matlon 
340373710001064 NJ CentuM.ink x Declaration; Plant Map; Customer lnvoico; Product Information 

340373710002004 NJ Centuryt.ink x Declaration; Plant Map; Customer Invoice; Product Information 
340373719001017 NJ Centur;link x Declaration; Plant Map; Customer Invoke; Product Information 

360210017001075 NY Falrl'oint x x x x x Declaratlon; Plant Map; Product Information Petition for Waiver filed on current or former customer requirement 
360210017002039 NY Falrl'oint x x x x x Declaration; Plant Map; Product Information Petition for Waiver f~ed on current or former customer requirement 

360210017002059 NY Flirl'oint x x x x x Declaration; Plant Map; Product Information Petnk>n for Waiver filed on current or former CUS'tomer requirement 
360210018001082 NY Flirl'oinl x x x x x Declaration; Plant Map; Customer lrM>ice; Product Information 

360270900002012 NY F1irl'oint x x x x x Declaration; Plant Map; Product Information Petition for Wahler flied on current or former customer rtQuirement 
360271000001053 NY F1irl'oint x x x x x Declaration; Plant Map; CUstomer Invoice; Product Information 

360271000002003 NY Falrl'oint x x x x x Declaration; Plant Map; CUstomer lnvolce; Product Information 

360271000002021 NY Fairl'oinl x x x x x Oeclaratk>n; Plant Map; Customer Invoice; Product lnformatlon I 

360271200001003 NY F1irl'oint x x x x x Decla ration; Plant Map; Product Information Petition for Waiver flied on current or former customer requirement 
360271200002000 NY Falrl'oint x x x x x Declaration; Plant Map; Product Information Petltton for Warver flied on c·urrent or former customer requtrement 
360271200002042 NY Fairl'oint x x x x x Declaration; Plant Map; Product Information Petit.ton for Watver filed on eurrent or former cwtomor requirement 
360271200002043 NY Falrl'oint x x x x x Declaration; Plant Map; Product Information Petition for Watver filed on current or former customer requirement 
360271200002047 NY Flirl'oinl x x x x x Declaration; Plant Map; Product Information Petition for Watver flied on current or former customer requirement 
360271700003008 NY Fairl'oint x x x x x Declanition; Plant Map; CUstomer Invoice; Product Information 



Certifications and Additional Information 

OMB Control Number 3060-1188 

Accuracy and Due Diligence Certification 

IA// Filers Must Fill Out 

By initialing below, I certify that all statements contained in the attached form are true and accurate to the best of my knowledge, and that 

I have undertaken due diligence to obtain knowledge regarding these claims. 

Certifier's Initials: GB 
Date: 10-Nov-14 

Notice of Challenge Certification 

(Served to Unserved ond Unserved to Served Challengers Fill Out One of the Following Blocks· Respondents Do Not Fill Out) 

Service of Notice Successful 

By initialing below, I certify that notice of this challenge has been served on all interested parties. 

Certifier's Initials: 

Date: 

!Service of Notice Unsuccessful 

By initialing below I certify that, following a good faith effort, I was unable to serve notice of this challenge on all interested parties due to 

lack of information regarding the address of such parties. 

Name of Party/Parties 
that Could Not Be 

Served: 

Certifier's Initials: 

Date: 

The certifications on this page are subject to the penalties for false statements under 18 U.S.C. 1001. 

•, 

',. 
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EXHIBIT A 

Declaration of Company Official Gregory Buscarino 



DECLARATION 

I, Gregory Buscarino, Vice President, Business Planning & Regulatory Product 

Management, for Cablevision Systems Corporation ("Cablevision"), affirm that to the best of my 

knowledge, information, and belief Cablevision, through its wholly-owned subsidiary CSC 

Holdings, LLC, provides broadband and voice services meeting the Federal Communications 

Commission's Connect America Fund criteria in each of the census blocks identified in 

Cablevision's Form 505 submission to which this affidavit is attached. To the best of my 

knowledge, information, and belief, Cablevision in each identified census block: (1) actually 

offers voice and broadband service; (2) has voice and broadband-capable physical assets in or 

adjacent to the census block; and (3) is willing and able to provision voice and broadband service 

to new customers in that census block within seven to ten business days without an extraordinary 

commitment of resources and without any special construction charge or construction fee to 

consumers in that bloek To the best of my knowledge, infonnation, and belief~ Cablevision's 

network is constructed in a manner that allows any customer that can obtain video service to also 

be able to obtain broadband and voice service, upon r 
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EXHIBITB 

Maps of Cablevision Plant in Challenged Census Blocks 
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All Cablevision plant maps included in Exhibit B have been 
redacted in their entirety. 
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Redacted Customer Billing Statements 



. 
' S1a1e: New Jersey County: Sussex Census Blad< Number. 340373710001006 

• optimum. 
I 11 I STEWART AVENIJE 
BETHPAGE NY 11714-3581 

CHANGE SERVICE REQUESTED 

IBWNHGYM 
IPGHGGABGEGPPA2# 

I RIVERRQ; 
MONTAGUE NJ 07827 ... 

Account Summary 
Account Number Service lor 

I RIVERRD 
MONTAGUE NJ 07827 

Billing Period 
Includes Payments Received By 

10!01114-10/31114 
09/25/14 

last Bill Balance 
Payments · Thank You I 
Remalnlng Balance 

Current Charges • Due By 1M5114 
Total Amount Due 

TOTAL MONTHLY SAVINGS: 

Account Detail 
Payments 
~£] ~ 

TV 
10/01 • 10/31 

10/01 · 10/31 

10/01 • 10/31 

Phone 
10/01 • 10/31 

10/01 - 10/31 
10/01 · 10/31 

Internet 
10/01 · 1001 

10/01 · 1001 

Qr~~ Q~~ exmi 
Total Pa:ments 

Optimum Value 
(Includes Basic at $13.96) 
2 Cable Box( es) 
(A1$6.71 eochand 
remote(s) at $0.24 each) 
Surcharge 
~rts Pr~ramm!?a 

al IV 

Optimum Voice 
(Includes over 20 features. 
certain taxes & fees) 
"Special Opcimum Promotion" 
effective untll 09/30/2015 . 
AddlLi~s} 
Multi-Pr uct 
Discount 
Our 1hanks fo< being a 
~oducl custom• 
Total Ph2!Je 

Optinum Onine 
{lnd FREE unimi'.ed aa:ess IO 
Opeimum Wlfil 
··5-1a1 Optimum Promotion" 
elledive untl 09/30/2015. 
Ootimum Online 
Additional Modem 
(Monll>!y s.mce fee lor an 
addllional riou .. hdd modem) 

Total Internet 
Partial Month Activity 
09/16 ·09130 Optimum Voice 

1 • timum Online 

Tax/Fees/Other Charges 
10/01 ·10/31 TV Sales Tax 

• ---.. ----.. 
--
-Conllnuod on page 3 ... 

A service of Cablevision 

Service for 

- AIJtuHJ MONTAGUE NJ 07827 
Account Number 

Due Date Amourii Due 

10/15114 -TURN OVER FOR PAYMENT 

Page 1014 

Customer Service . 

OOnHne Prod\lcta & Suppo11 
°"8nt bit par. wwtt oot!mum ootlpaybj! 
Channet 1ne up, WWW ootknin» otV1M,w 
Uve Chit. WWW: 09r1m4m na1/ljttdlat 
For help, wvoy,1Wt11tc r.omfootimomt'!e)J 
Follow UI, WWW rwinec com(ooljmum 
LQ us. www.lac">or* SQ01r'oQUmum 

Optimum News & Information 
Watch M movies and Iconic television series like The Lone 
Ranger, Charlie's Angels, Magnum P.I., and more in HO on 
COZI TV. ll's available to customers wllh Broadcast Basic 
and above on channels 109 and naw also 666. 

Bo suro to add Optimum Channel to your must watch list 
and stay In the know on Information and entertainment 
highlights right from the convenience or your couch. 
Whother you want to be an export at using your Multi·Room 
OVR, finding WIFI holspots, or hearing about the newest 
movies On Oomand keep tuning to channel 14 ror more. 

MSG Varsity, where high school champions live. Catch over 
400 live.str•amlng gamoa or follow the best coverage with 
our extensive lineup of original shows. Walch MSG Varsity 
any timo on channel 614, MSGVarslty.com or with the 
MSGVarsity App. 

At Optimum we know how important it is to keep our 
customers informed. You can now receive text messages 
from us about Optimum service outages and important 
updates to°"' products and services. Ju1t call 
-oPTIMUM from your moblle phone to sign up. We will 
send no more than 3 messages per week. or as needed lor 
outages to the number provided. For help text HELP. text 
STOP to cancel. Message and data iatos may apply. 

It's a busy sports season. Some days, there's more than 
one game scheduled to air on a network at the same time. 
When that happens, the extra games are shown on 
altemate channels. Find game sctledules and altemale 
channel Information at www optimuon.ne!llheoame. 

Dea.ls on dining, shopping, travel and entertainment are 
yours when you get the Optimum Rewards membership 
card. To get one, simply tune lo channel 909 or vis~ 
www.optimumrewards.com/1T1ovies and learn more. Ifs one 
ol the many ways we like to thank our customers with all 
three services. Tho webslle www,oplimumreward$.com ls 
available In Spanish. 

optimum.net 

IJ facobook.com/oplimum 

'ti lwiltor.com/optimum 
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• opt1mum. 
Account Number 
(cont'd) 
Tax/Fees/Other Charges I 
10/01 • 10/31 Franctiise Fee 
10/01 • 10/31 State Reg Fee 
10/01 • 10/31 FCC User Fee 
10/01 • 10131 Phone Sales Tax 
10/01 ·10/31 911 System 

Emergency Response Fee 

10/01 ·10/3t FedefalUniversal -
SeMceFund 
Total Tax/Faes/Other Char es 

Subtotal o1 Current Char es 

Remaining Balance 
Subtotal of Current Charges 
Total Amount Due 

,:!llll. teceillo a tolal (;()IT!blned 
- dl9COunt as a mulil·ptoducl 
CYSI°""'. 

• 

A service of Cablevision 

p 3 ' . . 
Optimum News & Information , t:.:S 

optimum.net 

I] lacobook.com/oplimum 

'JI twltl0<.com/op1imum 
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State: New Jersey County: Sussex Census Block Number: 340373710001008 

optimum. 
I 11 I STEWART AVENUE 
BETHPAGE NY I 1714·3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHGGABGEGAPC6# 

--MONTAGUE NJ 07827· 

Account Summary 
Account Number Service for 

~ 
MONTAGUE NJ 07827-

Billing Period 
Includes Payments Received By 

last Bill Balance 
Payments ·Thank You I 
Remaining Balance 

Currant Charges - Due By 11/05/14 
Total Amount Dua 

TOTAL MONTHLY SAVINGS: 

Account Detail 
Payments 
10/05 Paymen;Thank You 

Total Pa menls 
TV 
10/22 -1112t Optimum Preferred 

(Includes Basic at $13.96) 
10122 -1112t CVR Service 

(al $11 .95 each) 
10/22 -t1121 2 Cable Box(es) 

(At $6. 71 each and 
remote(s) at $0.24 each) 

10/22 -1tl21 Additional Outlet 
Premium Service Fe• 

t0122 - t tl21 Surcharge 
Sports Programming 
To!al TV 

Phone 
10122 - 11121 Optimum Voice 

(lndudes over 20 teatures, 
& certain tees) 

10122 - t 112t Multi-Product 
Oiscount 
Our thank$ !or being a 
multl-produC1 custom• 
Total Phone 

Internet 

10/22/14-11121114 
10/20/14 .. ---
-= -------

10/22 · 11/21 Optimum Online -
(Ind $1 0 multi1'fod discount 
Plus FREE unlmltad aocess to 
Optimum WIFQ 

10122 - 11/21 Smart Router 
Total Internet 

Tax/Fees/Other Charges 
t 0122-1tl21 TV Sales Tax I 
10/22 - 11121 Franchise Fee 
t 0122 -t tl2t State Reg Fee 
t 0/22 -11121 FCC User Fee 
10122 -11/21 Phone Sales Tax 
10122 · 11121 9t1 System 

Emergency Response Fee 
10122 -1112t Federal Universal -

Ser;tce Fund 
Total Tax/Fees/Other Charges 

Subtotal of Current Charges 
Remaining Balance 
Current Charges 
Total Amount Due 

A service of Cablevision 

Due Date • Amount Due'-··'., 

11/05/14 -TURN OVER FOR PAYMENT 

Page 1 012 

Customer Servi ce 

O
Onllne Produc1ii-• 8\lppon · 
Onlkle blH pay, WWW pplifnum,nOVpayb!JI 
Channel One up, Wl'iWJIAli!l!lllll~ 
Uvt chat. WWW 091fm4m netlliyechat · 
FOi Mlp, www twmer comlootjmuml'!e!o 
FOUOw ut, www twiner cgmfcptlmum 
Lb US, WWW_loooboq~·'..comlpoUmym 

lmponanl Phone NumlMlrs 
973·293-7•7• 
Serke Thef1Hotline:1 ·800·291-856'1 

.Gwrtnen con-4ence 
~ Opdmum 

6Colpon1• Center Onva, Metvllle, NV 117•7 

O
llqvlng? 
IAt us make tt eal)I. Vlalt'www op11mum ~ 
°' c:all ua lor special ottera' for mowrs. 

Optimum News & Information 
Hallmark Movie Cl!ahnel Is now Hallmar\I Movies & 
M)llterlei and tl<ltui;es' mix of pri>gr~inlng devoted to 
lhe f1ghler side ot the· suspense and mystery genre. Watch it 
on channels 193'·arid 782: It's avaHable to customers with 
Optimum Preferr8d or IO ~ac:kaga and. 8bove. 
Shalom lV, channel 138; Is now Jewisli BroadcasUng• · 
Service (JBS) and coiitlityes' to teattiie an airay of. 
programming about Jewlsh' IHe, t'railition and Israel. lf_s 
avallable Jo customers with OpUmum Economy, Optimum 
Value cii Famlly ?"ble and above . . 

Nirvana h't,s-ane..i cliannel. .Verla:Uvlng, the neiwolk _ 
dedicated tO health·and wellness, Is now called Z Uvfng. Ifs 
avall~~to.customers'wlth Opllmum.Preterre·d or iO 
Pad<age and iibOYe ·on channel 164. 

The Hub. channel 120. Is now called O~ccwary Fainlly 
Channel aitd will c:ontln.ue to feature a robust lineup of 
chHdren's shows like ~~ Ll!1~ Pony, Littl~t Pet Shop and 
Transformers during the day and new family oriented 
programming tn the evening. !l's available to customers with 
Optimum Economy, Optimum Preferred or IO Package and 
above. 

At Oplimum we know how Important It ls. lo keep our 
customers informed. You can now receive text menages 
from us aliout Optimum service outages and Important 
update:a to our products and servl~. Just Cl.!111 · 
-oPTIMUM from your 111oblle plione to sign up. We will 
send no more than 3 messages per week. or as needed for 
outageSto the number provided. For help telll HELP, text 
STOP to cancel. Mes.saga and data rates may apply. 

1rs a busy sportil season. Soma days. there's more lhan 
one 'game scheduled i!I. air on a netWork at the same time. 
When that h11ppens, the extra games are shown on , 
alternate channels. Find game schedules and atternate 
channel information at www.op1im11m.net/!heaame. 

optimum.net 

IJ lacebo<>k.com/optimurn 

~ twitter.com/optimum 



State: New Jersey County: Sussex Census Block Number. 340373710001021 

optimum. 
II II STEWART A VENUE 
BETHPAGE I('( 1171~581 

CHANGE SERVICE REQUESTED 

IBWNHGYM 
IPGHGGABHHGPPA51 

N AOAO 
MONTAGUE NJ 07627-

A service of Cablevision 

Bill Payment 

Service for 

lem @ffiJb Ao 
AGUE NJ 07827-

Account Number 

Due Date Amount Due 

See Note -TURN OVER FOR PAYMENT 

Page 1 012 

You've got questions. We've got answers. 
Search the Answer Center at optirnum.netlsuppo; t for c.mswers 
to many common and not so common questions_ 

Account Summary 
Account Numl>er SerVloe for 

I CLOVEAD 
MONTAGUE NJ07827-

Biiling Period 
Includes PaymenlJ R-1ved By 

Lail Bii Balance 
PaymenlJ 
Remaining Balance 

Cu1rent Cllargu - Due By See Note 
Total Amount Due 

Account Detail 

Do not pay Credit Balance. 
Partlel Month Activity 
10/25 - 11130 Broadcast Basic 

Rermilnlng Balance 
Current Cha1gas 
Total Amount Due 

I x 

11130113 
1110311S 

• --

Customer Service 

()

Online PtoduCll 6 8upport 
Onh bll pay, WWW qpUOOum nt11my1psgum 
Channel h up, nw Q9limum nttJSUCPMt 
~ chat. WWW gpdmµm nt11pyp1t 
For ,.., WWW twtnor.q:unlopdmumht!p 
Follow UI , WWW tw!J!• cpm!AR'im""J 
Ulce ue. wyrw 11.othocts;J;omlop!knwW 1 • .. • J' • 

Optimum News & Information 
We are IOll'f to lose you •a c;u1torne1. Our records 
Indicate that your 1COOunt has a credit balance. II you have 
returnod all equipment provided by Optimum In aC(;Ofdance 
with our policy, a refund wftt be aent within 30 days ol your 
flnal bill to tho address you provided wtten you terminated 
your service. II you are tranaferring your service to your new 
lddres1, your credit balance will be lpplle,d to your new 
aocoonL 

optimum.net 

I] focobook.comlootimum 

>tJ twittor.co,n/optlmun' 

-· •4 . •. • ' -.-

( ~-. 



-· State: New Jersey County: Sussex Census Block Number: 340373710001031 

• opt1mum. 
1111 STEWART AVENUE 
BETHPAGE NY 11714-3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHGGABIBCAPA9# 

RIVER ROAD 
M NTAGUE NJ 07827-

Account Summary 
Account Number Servk:e for 

I RIVERRD 
MONTAGUE NJ 07827-

Bill ng Period 
Includes Payments Received By 

10/01114-10/31114 
09./25/14 

Lat Bil Balance 
Payments ·Thank Youl 
Remalnlng Balance 

Cuttent Charges • Due By 10/15114 
Tot1I Amount Due 

TOTAL MONTiiL Y SAVINGS: 

Account Detail 
Payments 
~~ Pexm!lnt-Thank You 

Total Paxments 
TV 
10/0t · 10131 Optimum Preferred 

(Include• Basic 11 $13.96) 
10/0t - 10131 3 Cable Box(es) 

(Al $6.71 each and 
remote(•) at $0.24 each) 

10/01 • 10131 Additional OuUet 
Premium Service F" 

10/01 · 10/31 Additional Outlet 
Premium Service Fee 
Discount 

10/01 ·10/31 Surcharge m-rts P~rammflg 
UatTV 

Phone 
10/01 • t0/31 Optimum Voice 

(Includes over 20 leallJres, 
& certain 1 .. s) 

10/01 - 10/31 Mu•t-Product 
Discount 
Our thanks for being a 
~OJSlOmef 
T I Ph nt 

Internet 
10/0t • 10/31 Optimum Online 

(Ind $10 m"11.pod discooot 
Plus FREE unimbd access to 
ClplimumWlfi) 

10/01 -10/31 Smart Router 
Total Internet 

Tax/Fees/Other Charges 
10/01 ·10/31 TV Sales Tax 
10/0 I - 10/31 Franchise Fee 
10/01 • 10/31 State Reg Fee 
10/01 ·10/31 H.;c User Fee 
10/01 -10/31 Phone Sales Tax 
10/01 · 10/31 911 System 

Emergency Response Fee 
10/01 · 10/31 Federal Universal 

SelViceFund 

.. ---.. -------
-
I -T:al Tax/Fees/Other Charges 

subtotal of Curre Charges E 
Romalnlng Balance 
Current Charges 
Total Amount Due • 

A service of Cablevision 

Biii Payment 

Service for 

~ Hltthhb 
AGUE NJ 07827-

Account Number 

10/15/14 -TURN OVER FOR PAYMENT 

Page I ol 2 

Customer Service 

Optimum News & Information 
Watch hit movlea and Iconic televls!On series like The Lone 
Ranger. Charlie'• Angels, Magnum P.I .. and more In HO on 
COZI TV. It's avallable to customers with Broadcast Basic 
and above on chlnnols 109 and now also 688. 

Be sure to add Opllmum Channel to your mtJSt watch list 
and stay In tho know on Information and entertainment 
highlights right from the convenience of your couch. 
Whether you want to be an expert at u.1lng your Mult~Aoom 
DVR, finding WIFI hotspots, or heating' aboilt the newest 
movies On Demand keep tuning to channel 14 for more. 

MSG Varsity, where high school champions live. catcll over 
400 live-streaming games or follow the best coire<age with 
our extensive lineup of original shows. Watcll MSG Varsify 
any time on channol 614. MSGVarslty.com or with the 
MSGVarslty App. 

Al Optimum - know how 1mpO,tant'• is to keep our 
customers Informed. You can now receive text messages 
from us aboUt Optimum service outages and important 
updates to our pioductl and services. Just call 
-OPTIMUM from your mobile phone to algn up. We will 
send no more than 3 mesaages per week, or as needed for 
outages to the number piovidod. For help text HELP. text 
STOP to cancel. Messeoe and data rates may apply. 

1rs a busy sports season. ~days, there's more than 
one game scheduled to air on a netwotk at the same time. 
When that hlppens, the extra games are shown on 
alternate channels. F1nd game achedules and altemate 
channel information at www qDllmum netl!hegaroe. 

Deals on dining, shopping. travel and entertainment are 
yours when you gel the Optimum Rewards membership 
c:ard. To get one, simply lune to charmel 909 or vistt 
www.optlmumrewards comtmovlgs and leam more. It's one 
of the many ways we like to thank our customers with all 
throe servloes. Tho website www.optlmumrewards.com Is 
available In Spanish. 

optimum.net 

IJ 1acobook.com/o o1imum 

'1 twlttor.com/ optimvm 



State: New Jersey County: Sussex Census Bloci< Number. 340373710001064 

optimum. 
1111 STEWART,f,VENUE 
BETHPAGE NY 11714-3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHGGABFCHAPE6# 

I NEW MASH IPA~ 
MONTAGUE NJ 07827---

Account Summary 
Aooou1ll Numbor Service for 

I NEW MASHIPACO~ 
MONTAGUE NJ 07827-

Billing Period 
Includes Payments Received By 

10/08114·11/07/14 
10/06/14 

Last Biii Balance 
Payments 
Remaining Balan~ - Due Immediately 

Current Charges· Due By 10/22/14 
Total Amount Due 

TOTAL MONTHLY SAVINGS: 

Account Detail 
TV 
10/08 -11/07 
10/08 • 11/07 

10/08 -11/07 

Internet 

Broadcast Bask: 
DVR Service 
(ti $11 .95 each) 
2 Cable Box(es) 
(Al S6.71 each and 
<emoteff al $0.24 each) 
Total 

10/08 -11107 Optimum Online 
(Incl FREE unGmitod access to 
Optimum WiFl) 
"Special Optimum Promollon" 
eHoctlve untl 0~7/2015. 

10/08 ·11/07 ~rt~t:t 

Tax/Fees/Other Charges 
10/08 - tl/07 TVSalesTax 
10/08 ·11/07 Franchise Fee 
10/08 • 11/07 State Reg Fee 
1 • 1 F 

Remaining Balance 
Current Charges 
Total Amount Due 

• ---
• --

A service of Cablevision 

Bill Payment 
ServlC41 for 

NTAGue NJ 01827 
~Nt£ JiJISi@.,-
Account Number 

Due Dato Amount Due 

10/22/14 -TURN OVER FOR PAYMENT 

Customer Service 

Optimum News & Information 

Page I of 2 

.... 
-·-

Just a reminder, we have not rac.lved your paymenl H 
you have already paid your bill, kindly disregard this notice. 
II not, please remit full payment Immediately to continue 
receiving cable service and to avoid unnecessaty fees. 
Please note that all equipment 1ecelved at Installation Is the 
property of Cablevision and must bo returned II service is 
disconnected. 

Hallmark Movie Channel Is now Hallmarll Movies & 
Mysteries and features a mix of programming devoted to 
the lighter side of the suspense and myatety genre. Watch ii 
on channels 193 and 782. Ira available to customers wlltt 
Optimum Preferred or iO Package and above. 

Shalom TV, channel 138, ls now Jewish Broadcasting 
SeMce (JBS) and continues to feature an amay of 
programming about Jewish tile, lradhlon ancHsraet. It's 
available to customers with Optimum Economy, Optimum 
Value or Family Cable and above. 

Nirvana has a new c;hannel. Veria Living, the network 
dedicated to health and wellness. Is now callod Z Living. Ifs 
available to customers with Optimum Preferred or iO 
Package and above on channel 164. 

MSG Varsity, where high school champion& live. Catch over 
400 live-streaming galllff or follow the best coverage w~h 
our extensive Uneup ol original shows. Watch MSG Varsity 
any time on channel 614, MSGVarslty.com or with the 
MSGVarsity App. 

Al Optimum we know how Important k Is to keep our 
customers infonned. You can now r~e text messages 
from us about Optimum service outages and important 
updates to our products and &e<Yices. Just calf 
-·OPTIMUM from your rnoblle phone to 1lgn up. We Wlll 
send no more than 3 messages per week, or as needed for 
outages to the number provided. For help text HELP, text 
STOP lo cancel. Message and data rates may apply. 

optimum.net 

IJ f-'Cebook.com /oplimvm 

"# twi!te<.com /oplimvm 



State: New Je<sey County: Sussex Census Block Number: 340373710001064 

• optimum. 
r 11 r STEWART AVENUE 
BETHPAGE NY r r7r4-351lr 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHGGABFDHDAP8# 

I NEW MASHIPACONG 
MONTAGUE NJ 07827-

Account Summary 
Account Number 

I NEW MASHIPACONG 
MONTAGUE NJ 07827-

Billing Period 
Includes Payments Received By 

10/01/14·10/31114 
09125114 

Last Biii Balance 
Payments · Thank You I 
Remaining Balance • Due Immediately 

Current Charge$· Due By 10/15114 
Total Amount Due 

TOTAL MONTHLY SAVINGS: 

Account Detail 
Payments 
Q!!l'l18 f(rl!Q~ !:rd P~mt 

TQ!!) P ments 
TV 
10/01 -10/31 Optimum Preferred 

Include• Broadcast Basie 
"Speelal Optimum PromOllon" 

10/01 · 10/31 Se<lrts & Ent Pak 
10/01 · 10/31 D R Service 

(a1S11 .95eacl1) 
10/01 · 10/31 3 Cable Box(es) 

(At $6.71 each and 
romolO(a) at S0.24 each) 

10/01 - 10/31 Additional OuUet 
Pramium Service Fee 
T21al TV 

Phone 
10/01 ·10/31 Optimum Voice 

(lr\c:ludesover 20 feal\lre$, 
& certain tees) 
" Speclal Optimum Promotion" 
12111 Ph2D! 

Internet 

-= -• ---
10/01 ·10/31 Optimum OnUne -

(Incl FREE unnmltod access to 
Op"mum WIFi) 
"Spoclal og;um Promotion" 
Total lnte t 

Tax/Fees/Other Charges 
10/01 ·10/31 TVSales Tax I 
10/01 · 10/31 Franchise Fee 
10/01 · 10/31 State Reg Fee 
10/01 ·10/31 FCC User Fee 
10/01 -10/31 PhoneSalesTax 
10/01-10/31 9 11 System 

Emergency Response Fee 
10/01 -10/31 Fedora! Univefsal -

SeMceFund 
Total Ta!/FeeS/Other Charges 

Subtotal 2f Current Charges 
Remaining Balance 
Current Charges 
Total Amount Due 

A service of Cablevision 

•· ·e'm Payment 

S.rvlct for 

ONTAGUE NJ 07827 
! £JOO Mi£Hiti&fill 
Account Number 

10/15/14 -TURN OVER FOR PAYMENT 

Page 1 of2 

Customer Service 

O °"'""' Products• support 
°'1lnt bll pay, WWW OG!kmJm M!tbi!# 
ChaMet 11ne up, www.qg11mym neMljntUO$ 
UVe chat. YNfW oprirnum 1)ttDQctdl•I 
FOC' h14>, WWW tw!tter cgmlpgtimumbt!g 
Follow US, WWW twfnt( comlgptjfllllm 
Uceus.~ 

lmpOl'la111 Phone Numbera 
973-293·7474 
Service Theh Hotin•: 1-800-291-8584 

Wrlnen CorrNponden .. 
Oplimum 
$cOrpo111teC.nt.-°""9, ~Mh. NY 11747 

O Movlng? 
Let uo ITllM I usy. Vlsll www.QQ!U!um C9!Dl!DO\!!ng 
"'cal us lot special on.,. lot rnove<a. 

Optimum News & Information 
Your .. Special Opllmum Promotion" Is eflec:tlve until 
03/31/2015. 

Just a reminder, we have not received your PIYmtnL If 
you have already paid your bill, kindly disregard this notice. 
II not, please remit lull payment Immediately to continue 
receiving cable service and to avoid unnecessary lees. 
Please note that all equipment received at lnstallallon is the 
property of Cablevision and must be returned ff service is 
disconnected. 

Watch hl movies and Iconic televi$1on series like The Lone 
Ranger, Ctlat1ie's Angels, Magnum P.I., and more in HD on 
COZI TV. 1rs avaJable to customers w1th Broadcast Basic 
and above on channels 1D9 and now also 688. . ' ~ .. 
Be sure to add Optimum Channel to your must watch Isl 
and stay in the know on information and entertainment 
highlights right from the convenience of your couch. 
Whether yqu want lo be an expert at using your Muhl-Room 
OVR, linding WiFI hotspots, or hearing about the newest 
movies On Demand keep tuning to channel 14 for IOOfe. 

MSG Varsity, where high school champions live. Catch over 
400 live-streaming games or follow the best coverage with 
our extensive lineup of original shows. Watch MSG Varsity 
any time on channel 614, MSGVarslty.com or wfth the 
MSGVarsity App. 

At Optimum we know how Important It Is to keep our 
customers Informed. You can now receive text mes,sages 
from us about Optlmum service outages and Important 
updates to our products and services. Just call 
"'OPTIMUM from· your mobllt phone to 1lgn up. We will 
send no more than 3 messages per week, or as needed !or 
outages to the number provided. For help text HELP. text 
STOP to carat Message and data rates may apply. 

optimum.net 

I] facobook.comloptimvm 

"!JI twitter.corn/optimum 



.. 
State: New Jersey County: Sussex Census Block Number: 340373710002004 

• opt1mum. 
r 111 STEWART AVENUE 
BETHPAGE NY 11714-3581 

CHANGE SERVICE REQUESTED 

IBWNHGYM 
#PGHGGABGEABPF31 

I ROUTE23 
MONTAGUE NJ 07827-

Account Summary 
Account Number Service for 

I ROUTE23 
MONTAGUE NJ 07827-

Biiling Period 
Includes Payments Received By 

10I08/14-11/07/14 
10/06f14 

Last Bil Balance 
Payments 
Remaining Balance - Due lmmed'iatety 

~rrent Charges ·Due By 10J22/14 
Total Amount Du• 

TOTAL MONTHLY SAVINGS: 

Account Detail 
TV 
10/08 • 11 /07 Optimum Sliver 

(Includes Basic at $13.96) 
10/08 -11 /07 Box Discount 

Special Promotion 
10/08 -11/07 2 Cable Box(es) 

(Al $6.71 each and 
remote(s) at $0.24 each) 

10/08 • 11/07 Additional Outlet 
Premium Service Fae 

10/08 • 11/07 Surcharge furls Programming 

Lal TV 
Phone 
10/08 ·1 1/07 Optimum Voice 

(Includes over 20 leaturos • 
...wn taxes & tees) 
"Special Optimum Promotion" 
enectlve until 08/07/2015. 

10/08 - 11 /07 Multi-Prodl.ICI 
Discount 
Our tllanks klf beiog a 

~oductcu-
TOilPhone 

Internet 
10/08 • 11/07 Oplimum Onine 

(Ind FREE unlimited 3CC8$S lD 
ClpdmumWlfl) 
··si-ai ~ Promotion'' 
ettecliYe untl 08'07/2015. 

tQ/08 ·11/07 ~m:rtR= 
otltnl 

Tax/Fees/Other Charges 
10/08 ·11/07 TV Sales Tax 
10/08 • 11/07 Franchise Fee 
10/08 • 11/07 State Reg Fee 
10/08 • 11/07 FCC User Fee 
10/08 ·1 1/07 Phone Salas Tax 
10/08 ·11/07 911 System 

Emergency Respoose Fee 
10/08 • 11/07 Federal Universal 

Service Fund 

----------
-
I -Total Tax/Fees/Other Charaes 

Subtotal of Current Charges 
Remaining Balance 
Current Charges 
Total Amount Due 

A service of Cablevision 

Bill Payment · · . 

Service for 

~gg;gg 
AGUE NJ 07827-

Account Number 

Due Date Amount Due 

10/22114 -TURN OVER FOR PAYMENT 

Customer Service 

OOflllne Producta & 8\lpp)r1 
Onlnt bit pey, WWW ootimum no11p;iybtll 
Channel llne up, WWW gotkrlum nttflnotm 
llv9 cha~ W«W op!fmwn.ncL'WttclJal 
FOf hi~ WW« rw!trtr comtoptinUJmbfb 
Folow ut, WWW tw!tl«t! comlootmrm 
Lb ua. WWW ftmbpqk oom/OQ!imum 

lmpcNtenl ~ Numi..:s 
973-293·7474 
s..w. Thell Ho11n9: 1~1-6564 

S
W1111enCorr~ 
Opdmum 
9 CorporaC. Ceni.r Orillo, Melvh. HY 11747 

O lolovlng? 
Lt! .. mm• ouy. Visit WWl!.Opttnum eonymcMng 
a< Clll 111 tor fl*laJ off.,. fa< ............ 

Optimum News & Information 
Juat a remlndtr, we hav• not received your payment. II 
you have already paid your bll!, kindly disregard lhls notice. 
II no!, please rem~ full payment immediately lo continue 
recelvlno cable service and to avoid unnecessary fees. 
P!easo note lhat all equipment received at installation Is the 
property of Cablevision and must be returned tt' service Is 
dlsconnectod. 

Hallmark Movie Channel le now Hallmark Movie$ & 
Mysteries and features a mix of programming ,!lewted 19 
the lighter side of the suspense and mystery genre. Watch tt 
on channels 193 Ind 782. lrs available to customers with 
Optlmum Preferred or IO Package and above. 

Shalom TV, channel 138, Is now Jewish Broadcastir1(1 
Service (JBS) and continues to feature an array of 
programming about Jtwlstl life, tracf~lon'and !arael. It's 
available to customeri wllh Optimum Economy, Optimum 
Value or Family Cable and above. 

Nirvana has a new channel. Veria Living. the netWork 
decficated to heallh and wellness. ls rw:,w called Z Living. It's 
available to customers with Optimum Preferred or IO 
Package and above on channel 164. 

MSG Varsity, where high school ~Ions &Ye. catch over 
•OO liv&-stream.lng games or follow the best coverage with 
our extensive nneup of original shows. Watch MSG Vaisity 
any time on channel 814, MSGVarslty.com or with the 
MSGVaraHy App. 

Al Oplimum we know how Important It is to keep our 
cus!omere lnlormed. You can now receive text messages 
from us about OpUmum service outages and important 
updates to our products and services. Just call 
,.,OPTIMUM from your mobl!t phont to sign up. We wUl 
send no fl\019 than 3 messages per week, or as needed for 
outages to the number provided. For help text HELP, text 
STOP to cancel . Message and data ra!es may apply. 

optimum.net 

IJ focobook.comloplimum 

'!JI twfltor,com/optimum 



,I 

. 
< 

State: New Jersey County: Sussex Census Block Number: 340373710002004 

optimum. 
111 I STEWART AVENUE 
BETHPAGE NY 11714-3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHGGACABEPPB3# 

I AOUTE23 
MONTAGUE NJ 07827-

Account Summary 
Account Number Service for 

I AO,UTE23 
MONTAGUE NJ 07827-

Billing Period . 
Includes Payments Received By 

10/01114-10/31114 
09125114 

Last Bil Balance 
Payments - Thank You! 
Remaining Balance 

Currenl Charges - Due By 10/15114 
Total Amount OU. 

TOTAL MONTHLY SAVINGS: 

Account Detail 
Payments 
~£1§ ~r~~Q~eymi 

Tq:!j Pa en\§ 
TV 
10/01 -10/31 Optimum Silver 

lnctldes Btoadcasl Basic: 
''Spacial Optimum Promotion" 

10/01 ·10/31 Multi-Room OVA 
10/01 - 10/31 Mult~Room OVA 

and BOJt Discount 
"Special Optlmllm Plomo<bn" 
ett~ unlll 06fJ0/2015. 

10/01 ·10131 3 Cable Box(es) 
(A1$6.7t each and 
remote(s) al $0.24 ncll) 

10/01 -10/31 Additional Outlet 
Premium Serva Fee 

10/01 · 10/31 Surcharge rot"• Programming 
T alTV 

Phone 
10/01 · 10/31 Optimum Voice 

(lndudes OY9r 20 leal\lfes, 
& certain tees) 
"S~~um Promotion" 
Tott Ph 

Internet 
10/01 -10/31 Optimum Online 

(Incl FREE unlimited acc:esa to 
Opllmum WIFQ 
"Special Optimum Promollon" 

10/01 -10/31 Ultra SO 
·~1 Ol>dmum Promotion" 
T tal lntem•I 

TalC/Fees/Other Charges 
10/01 • 10/31 TV Sales Tax 
10/01 • 10/31 Franchise Fee 
10/01 • 10/31 State Reg Fee 
10/01 • 10/31 FCC User Fee 
t0/01 • 10/31 Phone Sales Tax 
t 0/01 · 10/31 911 System 

Emergency Response Fee 

.. 
Ill -.. -.. 
----
--
I 

Continued on page 3 ... 

A service ol Cablevision 

- .. 
em Payment • 

Service for 

1, A831JM 

Oue Oate Amount Due 

10/15/14 -TURN OVER FOR PAYMENT 

Paget 014 

Customer Service 

0. Online ProdUcta' Support 
Oollnl tHa p.ay. WWW QQlhnum nt1MnybUI 
Channel lint up, www opllmum nqtnklgvps 
U.... cha~ www OOf!mCtm otlAjytcba! • . 
FOt htfp. w;ww.rwfUf( r.pmfogtirm.t<rht1D 
Follow us. WWW Mter wmtootimum 
Lb ut, YCtlW faetbQQk cqnlQQdmum 

lrnpottant Pllofte Numbers 
973-293·7474 
SeMoe Tholt Ho-: 1~1-8564 

S Wthltn CCHTMpondonco 
Oplilnum 

8 
a Cotporat.Ceni.r Orivo, Mo!"°"· NV 11747 

Q Movlng? 
lei "' mw It euy. Vlfll ..ww.OQ!inum !X!!!!!moWio 
or call ua lor apeclal onm for movt11. 

Optimum News & Information 
Your "Special Optimum Promotion" Is effective until 
06/30/2016. . 

Just• rwnlndtr, we h•ve not ..-lved your paynMnt. If 
you have already paid your bll, kindly djsregard this notice. 
II no!, pff~ase remit full payment immediately to continue 
receiving cable SGfY~ and to avoid unnecessary reea. 
Please note that all equ~ment received at Installation Is the 
property or Cablevision and must be returned ff service Is 
disconnected. 

Watch h~ movies and Iconic television series like The Lone 
Ranger. Chaslle's Angela, Magnum P.1 .. 8l1d fllOfe in HD on. 
COZI TV. It's available to customers with Broadcast Basic 
and above on ehannels 109 and now ai.o 688. 

Be sure to add Optimum Channel to your must watch list 
and stay In the know on Information and entertainment 
highlights right from the convenience ol your couch. 
Whether you want to be an expert at using your Multl-Room 
OVA. finding Wifi holspols, or hearing about the newest 
movies On Domand keep tuning to channel 14 for more. 

MSG Varsity, where high school chal1"91ons live. C.tch over 
.coo live-stteaming games or ronow the best coverage with 
our extensive lineup of original shows. Walch MSG Varsity 
any time on channel 614. MSGVarslty.com or with the 
MSGVarsity App. 

Al Optimum we know how l~t k ls to keep our 
customers Informed. You c;an now receive text messages 
from us about Optimum service outages and impor14nt 
updates to our products and serviCes. Just C!'ll. 
"'OPTIMUM from your moblle phone lo sign up. We will 
send no more lhan 3 messages per week, or as needed for 
outages to the number provided. For help text HELP. I ext 
STOP to cancel. Mess.age and data rates may apply. 

optimum.net 

11 foeebook.com/oplimum 

~ lwHlor.com/o~imvm 



' 
optimum. 

Account Number 
(conl'd) 
Tax/Fees/Other Charges 
10/01 • 1001 Fede<al Universal 

SeMceFund 
Total Tax/Fees/Other Char es 

Subtotal of Current Char es 

Remaining Balance 
Subtotal ol Current Charges 
Total Amount Due 

-
A service of Cablevision 

Optimum News & Information 

~ ..... -· 

optimum.net 

I} faoebook.com/oplimum 

'# twHle<.com/ootlmum 

· .. 



I State: New Jersey County: Sussex Census Block Number: 340373719001017 

kll/CfBLEVJSION 
1111 STEWART AVENUE 
BE»IPAGE NY 11714-&BI 

CHANGE SERVICE REQUESTED 

#BWNHOYll 
#PGHGOABFDPCPA7# 
- manifest line -----

! BIERSKILL ROAD 
ONTAGUE NJ 07827· 

11.1 •• 1.1 •• 1.1 •• 1.1 •• 1.1 ••• 1 •• 1.1 •• 1.1 •• 1.1 •• 1 •• 1.1 •• 1.1 ••• 111 

Account Summary 

Account Number 

Includes Payments 
Received By 
04/04/08 

Account Detail 

ServitefOI' 

I BjERSKILL RO 
MONTAGUE NJ 07827 

Billlng Period 
04/30/08 

Last BiU Balance 
Payments- Thanll You 
Remaining Balance 
Cwrent Charges 

Tollll Amount Due 
Payment Ou• By See Note 

Oo not pay Credtt Betance. 

Cable Televlslon/iO 
03/29 - 04/30 Partial Month 
03129 - 04/30 Municipal 

Franchise Fee 
03129 - 04/30 State Regulata<y 

Fee 
Tollll Cable Television/IQ 

p:,;..,;_,:~ : . ' :i;• ,~~bt9.W otC11ff~!ia.l'lil!.'6f#t .'" 

Remaining Balance 
Current Charges 
Tollll Amount Due 

--

~ BillPaymcnt 

Service for 

I BIERSKJLL RO 
MONTAGUE NJ 07827 

Account Number 

Due Dato Amount Due 

See Note -TURN OVER FOR PAYMENT IJ>- IJ>- IJ>- IJ>- IJ>-

Page 1 012 

Customer Service 
1\11 Important Phone Numbers 
"'11{1 Cont.ad Cablevision anytime day°' night 

973-293-7474 
Service Theft Hotllne: 1~-291-8564 

P.11 Online Producta & Support 
r ~ www.cablevision.c:om 

Go to the Website to pay your bll onlinel 

~ Wlttttn Comspondenc• 
l:W Please do not write on this bil. Direct 

al correspondence to: C&blellislon 
6 Corporate Centet Of1ve, Melville, NY 11747 
Oo not send payments to this address, 

" Moving? 
1, 1 Let us inake it easy, visit us onllne at 

optimum.com/moving or cah us for special offers 
fOl'movers. 

Optimum News & Jnfo1m:it1on 

lmportantSubscrlberlnfonmaUon on rtvtrst skit. 
Please do noc write on this b411. 
Address C01Tespondence to: 
150 Crossways Pafl( Drive 
Woodbury, NY 11797 

Customer Service Phone Number$ 
24 hours a day, 7 days a week: 
973-293-7474 

We are sorry to lose you as a Cable\lfslon customer. 
Our records indicate that your account has a credit 
balance. If you have returned an Cablevision 
equipment 111 accordance with our DOiiey, a refund will 
be sent within 30 days of your ftnal bin to the address 
you provided when you tennlnated ~r Cablevision 
Service. If you are transferring your Cable\lfslon cable 
seMc:e_,to your new address, your c:tedtt balance wia 
be applie(I to your new ac:c:ount 

!JaCABLEVISION 
www.cablevlalon.com 

= ---= 



I 
State: New Jersey County: Sussex Census BIOck Number: 340373719001017 

• optimum. 
I II I STEWART AVENUE 
BETHPAGE NY I 1714-3581 

CHANGE SERVICE REQUESTED 

IBWNHGYM 
#PGHGGA8HDFHPC41 

I BIERSKILL RD 
MONTAGUE NJ 07827-

A service of Cablevision 

Bill Payment 

Service for I a:rnu:a RD• 
TAGUE NJ 07827 

Account Number 

Oue Date Amount Due 

See Note -TURN OVER FOR PAYMENT 

PaQ9 1ol2 

You've got questions. We've got ans\vers. 
Search the Answer Center at optimum.net/support for .:mswers 
to many common and not so common questions. 

Account Summary 
Account Number Service lor 

I BIERSKILL RO 
MONTAGUE .NJ 07827-

BUllng Period 
1nc;lude1 Payments Received By 

Last Bill Bllance 
Payments 
Remaining Balance 

Current Chatges • Due By See Note 
Total Amount Due 

Account Detail 

Do not pay Credit Balance. 
Partial Month Ac11vlty 
01.IOS ·03/14 Optimum Prelerred 
01.IOS · 03/14 Cable Box(es) 

1 

Rem1lnlng B1lance 
Current Ch1rges 
Total Amount Due 

02114114· 02128114 
02125114 

• = 

• 

Customer Service 

.. ' .. '~~ ',• 

Optimum News & Information 
Your "S~ Optimum Promotion" ls elfedlve unUI 
01/05/2014. 

We are aorry to lose you u a cul10mef. Our records 
Indicate that vour eccount has a Clledlt balance. If YoU have 
returned a'.11 equipment provided by,OptlmUm In IQC:Ord1nc4 
wllh our polk:y, a refund will be sent within 30 daya ol your 
final bill to the address you provided when you ttrrnll\llled 
your senrice. II you are tranalerrlng vour servlc:e to your new 
addres1. your Cledh balance wttl be applltd to vour new 
ac:counL 

optimum.net 

IJ f.)Cobool..comfoptlmvm 

'JI twit10f com!optimum 



• 
State: New Yor1< County: Columbia Census Block Number: 360210018001082 

optimum. 
1If1 STEWART AVENUE 
BETHPAGENY 1t7r4·358r 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHAGPBFHEPPA6# 

I HALL HILL RD 
PINE PLAINS NY 12567· 

Account Summary 
Account Number Service for 

I HALL HILL AO 
PINE PLAINS NY 12567 

Billing Period 
Includes Payments Received By 

10/16/14-11/15114 
10/09/14 

Last BUI Balance 
Payments ·Thank You! 
Remaining Balance 

Current Charges. Due By 10/30/14 
Total Amount Due 

Account Detail . ·. 

.. --
Payments 
~1~0~/Q9..._~~~-C><!.>red"""-it~C~ar~d~P~y~m~t~~~~~ .. 

Total Payments 1 

Internet 
10/16 · 11/15 Optimum Online 

(Incl FREE unlimned access to 
Optimum WiFi) -Total lnt!!!'net -= 

~S-ub_t_o-ta_l_o_f_C_u_rr~e~n~tc"'""h~ar~p~e~s"-~~~~~~-111111(__ 

Remaining Balance • 
Current Charges 
Total Amount Due 

A service of Cablevision 

. e111 Payment 
Service for 

L MitlHl&Ho 
P'INE PLAINS NY 12567 
Account Number 

Due Date Amount Due 

10130/14 -TURN OVER FOR PAYMENT 
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Customer Service 

Optimum News & Information 
At Optimum we know how important a is to.keep our 
customers Informed. You can now receive text me~ 
from us about Optimum service outages and Important 
updates to our products and services. Ju1t can 
--OPTIMUM from your moblt. phone to sfgn up. We will 
send no more than 3 messages per ,we911, or as needed for 
outages to tKe number provided. For help text HELP, text 
STOP to cancel. Message and data rates may apply. 

Reward yourself today: You can beoome ellgible·ror the 
Optil'(lum ReWards program slmpiy by having -all ihree 
services - it's our.way of saying thank you to our loyal 
custometS. Receive exctusive member-only discounts on 
shoj)ping, dlnl!l{l; bowling, dancing; pail<s, travel_ deals and 
more. Learn more, tune to channel 909 o.r vlslt1. . 
WW'fi.op!imumrewardiciimffieecaird- Thew~itt is· 
available in Spanish. ' 

optimum.net 

fj fa<:obook.com/op1imum 

~ twi tter.com/ optimum 

" ' 


